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Times Homeless.......ccccccvvveiiiiinnnnnn,

Months Homeless........ccceeeeeeeicnnnnnns

Tab | — Detail Q7

REPORT — LOCATION AND PROMPTS

The report used for this round of data quality is located in ART.

hd '}, Public Folder
» ||.. ART Gallery Reports and Resources
» ||‘,, Dashboard Reports In-Use
- ||‘,’ Data Quality
> \l; Archive
DRAFT

» W

000 Entry/Exit DQ Report (HUD/DHS Programs) - v4
001 Entry/Exit DQ Report (UDE) - v1

001 Entry/Exit DQ Report (UDE) - v2 DRAFT
002 Entry/Exit DQ Report (Condensed Version) - w5

003 Entry/Exit DQ Report (Youth Programs) - v3

004 Entry/Exit DQ Report (SSVF Programs) - w2

005 LBS Contract Moenitoring Report - v2

005a EE Contract Monitoring Report - v1

008 LBS DQ Report - v1

007 Provider Performance Report - v2 10.16.19

008 Case Plan Audit Report - v2

008 Case Plan Audit Raport - v3 QA needed

009 Income Acress Time Report - v1

010 Annual Assessment Audit Report - vi1

011 Release of Information (ROI) Audit Report - v1

012 Services Transactions by Provider Report - v1

0640 - HUD Data Quality Report Framework WSvE -alerters v1

Project Reconnect - Program Entries

PROMPTS

ART Item Details %]
0640 - HUD Data Quality Report F...
Normm 0640 - HUD Data Quality Report Framework WSwv8

-alerters v1
This report is intended to be used to

N
Description |provide HUD with Data Quality metrics ™

Creation
Date

Update
Date

Type
Owner

View
Report

on a CoC for use in the Annual CoC 4

2012-12-31 10:51

2020-01-07 17:31

Webi
washdc_live:kpaton

Edit
Report

Schedule
Report

_w QOrganize | Delete
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Select Provider CoC Code(s): Leave Blank

Select Reporting Group Name: If your Agency has a reporting group you can use it here, if not skip
Select Provider(s): choose your providers

EDA Provider: Leave Blank

Enter Effective Date: 01/23/2020 12AM

Enter Start Date: 10/1/2018 12AM

Enter End Date PLUS 1 Day: 01/23/2020 12AM

Select Entry Exit Type(s): HUD, VA, RHY, PATH

BASIC NAVIGATION OF THE REPORT

The report has a number of tabs, each with different data elements and potential errors to correct.

The first tab gives a general overview of your provider(s) data quality. Tabs B through | contain the detailed list of
clients and whether there are errors or not for the various data elements.

DATA ENTRY ERRORS

There are a number of errors that could appear in the report. Below are the most common reasons for the errors
and how to correct them in ServicePoint.

This is the error key for the report.

Error Key
Negative Age at Entry Overlap of program stays
Age at Entry over 105 _ Review Due NOW
Missing Review Not in Range

Client Doesn't Know/Client Refused _ Review PAST DUE

Data Not Collected
Child Veteran
Error

TAB DETAILS

Below is a run down of each tab.

TAB B — DETAIL Q1

This is the detail for question 1 which is Report Validation information.
This tab contains:

e (lientId
e Entry Date
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e Exit Date

e AgeatEntry

e Veteran Status

e Length of Stay

e Chronically Homeless calculation

There are a number of errors that can occur for this tab

AGE AT ENTRY

1. Negative Age at entry
a. This occurs if the date of birth is mistyped. Check to make sure the date of birth is correctly
entered.
b. This also occurs when the client is added with an entry date before they were born. You will need
to change the date of entry to the date of birth of the baby.

Client Information Service Transactions

Summary | Client Profile| Households | ROI | Entry / Exit| Case Managers| Case Plans | Measurements| Assessment:
——

Added to the system 11/22/2019 04:12 PM

Name Fa, Ping Gender Male
Date of Birth 11/22/2019 (Age 0) Primary Race Asian (HUD)
Social Security Secondary Race  White (HUD)
U.S. Military
Veteran?
Release of Information Entry/EXits
Provider Permission Start Date End Date Program Type Project Start Date Exit Date
HMIS
Add ROI No matches. ¥
g @ mate Training | HUD " 10/01/2018 yd
(Program) - ‘

Add Entry / Exit Showing 1-1 of 1

Edit Project Start Data - (393968) Fa, Ping %

Household Members

0 To update Household members for this Entry Data, click the box beside each name.

(54915) Two Parent Family

(392923) Fa, Mulan (Entry Date: 10/01/2018 12:59 PM)

# {363968)_Fa, Ping_(Entry Date: 10/01/2018 12:59 PM)

(9)_Solo, Han (Entry Date: 10/01/2018 12:59 PM)

Include Additional Household Members

Edit Project Start Data - (393968) Fa, Ping

Provider HMIS Training (Program} (1064)
Type HUD
Project Start Date * 10 |/|01 |/|2018 ;_;r,]o 2412 v|:|59 v|:|58 v [PM ¥

Save & Continue Cancel
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2.

Entry/Exit Data
0 MNote: If you change the provider selected it may cause the Assessments to adjust for the new Provider's Entry/Exit Assessment di
Assessment will still be attached to that Assessment record for the Client.
A HMIS Training {Program) ’
*
Provider (1064) Search My Provider
Type*
Update
Household Members Associated with this Entry / Exit
Name Gl o Project Start Exit Date Interims Eoline Reas?n oy Destinz
Household Date Ups Leaving
7. (392923) Fa, » # - =
ﬂ - Eman ) Yes + |10/01/2018 y. L0 i-
e p——
o
Q& E,?:;%B} o " 117222010 v iz iz
ﬂ o T o T s = = Rental t
wf (9) Solo, Han No /| 10/01/2018 /| 10/30/2019 ) = (HUD)
Include Additional Household Members Showing 1-3 of 3
Entry Assessment Exit Assessment
Household Members HUD CoC & ESG Entry All Other Projects (2020) TCP
(392923) Fa, Mulan
Age: 34 UNIVERSAL DATA ELEMENTS (UDEs)
Veteran: Yes (HUD) - -
. Date of Birth I f‘." 2019 3_;]3 26
Date of Birth Type [l [Full DOB Reported (HUD) v|a
(9) Solo, Han Gender I |Male
Age: 24 . -
Veteran: Yes (HUD) Primary Race I |Aswan (HUD) v |G

Age over 105 at entry

a. Thisis highlighted as it is unlikely that a client would enter a program at the age of 105 or

greater. Check to make sure the year is entered correctly.

.
4 Client Record

Mame :Solo, Chewbacca, Jr
MName Data Quality Full Mame Reported

Alias

Social Security

SSM Data Quality Client doesn't know (HUD)
U.S. Military Veteran? Mo (HUD)

Age 110

N
# |Client Demographics

Date of Birth 05/03/1909

Date of Birth Type Full DOB Reported (HUD)

Gender Gender Non-Conforming (i.e. not exclusively male or female)
Primary Race Asian (HUD)

Secondary Race White (HUD)

Ethnicity Mon-Hispanic/Mon-Latino (HUD)

Last Updated: 1/13/2020 6 http://www.community-partnership.org/



Client Demographics £

A Editing the Client Demographic Information could affect the Unique ID
and the Client Search.

Client Demographics ﬂ
Date of Birth | Blos [/[o3 |r[1e00 | 5)& 2
Date of Birth Type I Full DOB Reported (HUD) v|G
Gender I | Gender Non-Conforming (i.e. not exclusively male or female) ¥ |G | N
History - Date of Birth
Date Effective User Adding Provider Adding Value
— 01/03/2020 District of Columbia Homeless Management
12:28:43 PM Kelly Information System (HMIS) 0s/03/1900 i} W
= 29/2019 District of Columbia Homeless Management
W a58 em Kelly Information System (HMIS) 05/03/2000 ¢
‘ Showing 1-2 of 2
VETERAN STATUS
1. Adult Missing Veteran Status
Client Information Servit
Summary Client Profile = Households ROI Entry / Exit

y. " Client Recerd

Name Fa, Mulan

Name Data Quality Full Name Reported

Alias
Social Security 854-54-6321
SSN Data Quality Full SN Reported (HUD)

1.5, Military Veteran?
Age 36

a. You see here that this 36-year-old does not have an answer to the U.S. Military Veteran question. You
will need to navigate to the Client Profile tab and click the edit pencil of the Client Record to answer
the question.

Last Updated: 1/13/2020 7
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ul Client Record ad

i

'y Editing the Client Record Information could affect the Unigque ID and the
Client Search.

n
-
C Client Record
o
1 First Middle Last Suffix
L EmE |Mu|an ‘ ‘ | ‘Fa | |
I
Name
Data [Full Name Reported v]
3 Quality

| ==
B e

SSN

Data [Full SSN Reported (HUD) v
Quality

u.s.

Military |\"es (HUD) v‘

Veteran®

= PR

Save Cancel

b. Once you have answered the question accurately, select save.

Client Information Service T
Summary Client Profile | Households ROI Entry / Exit Car

/ * Client Record

Name Solo, Chewbacca, Ir
Mame Data Quality Full Name Reported
Alias

Social Security
SSM Data Quality Client doesn't know (HUD)
LS. Military Veteran? Yes (HUD)

Age 10

‘\.‘-l-——_-

a. Asyou can see here, this 10-year-old has been listed as being a veteran. This is incorrect and the
answer needs to be removed. To do so, navigate to the client profile tab, and click the edit pencil of
the Client Record.

b. Once you are in the Client Record, change the U.S. Military Veteran answer to Select and then click
save.

Last Updated: 1/13/2020 8 http://www.community-partnership.org/



Client Record

&

Client Record

Editing the Client Record Information could affect the Unigue ID and the

Client Search.

Middle

Suffis

Last
‘ |So|o

| [

First

EmE ‘Chewbacca ‘ ‘

Name

Data [ Full Name Reported v
Quality

o I N

SSN

Data [ Client doesn't know (HUD}) v
Quality
U.5.
Military i Yes (HUD) [«]
Veteran? “Select
Yes (HUD)
Ho (HUD)

Save Cancel

Client doesn't know (HUD)
Client refused (HUD)
Data not collected (HUD)

oy
ality Cliel

TAB C — DETAIL Q2 & Q6

This tab covers Questions 2 and 6 of the summary tab. These are Personally Identifiable information and

Timeliness. While Pll can have errors and be corrected, Timeliness cannot be corrected for as this is the time

between the date the client entered the program and the date the information was entered into HMIS.

The tab contains the following information:

e C(ClientID
e Entry Date
e Exit Date

e Name Data Quality

e  SSN Data Quality

e Date of Birth Data Quality
e  Race Data Quality

e  Ethnicity Data Quality

e  Gender Data Quality

e Daysto Entry

e Days to Exit

NAME DATA QUALITY

Possible error codes:

1. Missing/Data Not Collected

o Name Data Quality = Data Not Collected

o Name Data Quality is blank

o Name is missing a first or last name

o Name Data Quality = Client Doesn’t Know

o Name Data Quality = Client

Last Updated: 1/13/2020
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o Name Data Quality = Partial, street name, or code name reported

Name Data Quality should reflect the type of name that has been provided. Most times that will be “Full Name
Reported”

To correct any errors, navigate to the client’s ClientPoint file and go to the Client Profile Tab. Then click the edit
pencil next to Client Record. Make the necessary change to the Name Data Quality and then click Save.

O

Release of Information: None

Client Information

Summary Client Profile Households ROI

* Client Record

Name

Name Data Quality

Alias Scruffy Nerf Herder
Social Security

SSN Data Quality Full SSN Reported (HUD)
U.S. Military Veteran? Yes (HUD)

Age 25

y * Client Demographics

Client Record

A Editing the Client Record Information could affect the Unique ID and the
Client Search.

Client Record

First Middle Last Suffix

_ | | | | | |
Name
Data [-select- ]
Quality

Alias |Scruf‘fy Merf Herder

Name

Social
Security

SSN
Data [Full SSN Reported (HUD) v
Quality

u.s.
Military  [Yes (HUD) ]
Veteran?

Save Cancel

SOCIAL SECURITY NUMBER ERRORS

Possible error codes:

1. Missing/Data Not Collected
o  SSN Data Quality = Data Not Collected
o SSN Data Quality is blank

Last Updated: 1/13/2020 10 http://www.community-partnership.org/



o SSN is missing

Client Record x|

Editing the Client Record Information could affect the Unique ID and the
& Client Search.

Client Record

* First | |'1idd|e | Last | Suffix
ame 1 J
d L

Name
Data [-select- ~]
Quality

Alias |Scruf'fy MNerf Herder

Social
Security

SSN
Data [Full SSN Reported (HUD) v
Quality

u.s.
Military  [Yes (HUD) v
Veteran?

Save Cancel

o SSN Data Quality = Client Doesn’t Know
SSN Data Quality = Client Refused
This is not something you can fix, as it is the client’s choice on whether they give the

O

information.

Contains a non-numeric character
Is not 9 digits long
First three digits are “000,” “666,” or in the 900 series
The second group/ 5™ and 6% digits are “00”
The third group/ last four digits are “0000”
The SSN is repetitive (e.g. “333333333")
The SSN is sequential (e.g. “123456789” or “456789012”) numbers for all 9 digits
SSN Data Quality = Approximate or partial SSN reported
=  You might not be able to fix this error. That is okay. Ensure it was not
selected in error.

O 0O 0O 0O 0 0O O O

a. Here aclient has an error where the SSN is repetitive.

Last Updated: 1/13/2020 11 http://www.community-partnership.org/



Client Information

Servi

Summary Client Profile @ Households

p " Client Record

ROI Entry [ Exit

Name

Name Data Quality
Alias

Social Security 444-44-4444
SSN Data Quality
U.S. Military Veteran? No (HUD)

Age 39

Client Record

Full SSN Reported (HUD)

A Editing the Client Record Information could affect the Unique ID and the

Client Search.

Client Record

Name

Name

Data [-select-

Quality

e —

Social

secunty | L 1-L_1-[_1

55N

Data | Client refused (HUD) w
Quality
u.s.
Military
Veteran?

[No (HUD) -

Suffin

Save Cancel

b. If the client is still in your program, attempt to obtain the correct information and

input it. If the client does not have the information are refuses, remove the

incorrect SSN and change the SSN Data Quality to match the client’s wishes.

DATE OF BIRTH ERRORS

Possible error codes:

1. Missing/Data Not Collected

o Date of Birth Data Quality = Data Not Collected

o Date of Birth Data Quality is blank
o Date of Birth is missing

Last Updated: 1/13/2020 12
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Client Infoermation

Summary Client Profile = Households ROI Entry [/

p. * Client Record

Name Fa, Mulan

Name Data Quality Full Name Reported

Alias
Social Security 854-54-6321
SSN Data Quality Full SSN Reported (HUD)

U.S. Military Veteran? Yes (HUD)
Age 36

p. * Client Demographics

Date of Birth 11/03/1983
Date of Birth Type

Gender Female

Primary Race Asian (HUD)

Secondary Race

Ethnicity Non-Hispanic/Nen-Latino (HUD)
Client Demographics |
A Editing the Client Demographic Information could affect the Unigue ID
and the Client Search.
Client Demographics ‘ﬂ
Date of Birth 0[11]/oz /(1083 | #e
Date of Birth Type [Full DOB Reported (HUD) v|e
Gender I [Female v|&
Primary Race I [Asian (HUD) v|e
Secondary Race [-select- v|e
Ethnicity [l [Mon-Hispanic/Non-Latino (HUD) - |e
Save | Cancel |

a. You will also need to update your entry with this information so it will populate in the report as of entry.

Client Information Service Transactions

Summary Client Profile | Households ROI Entry / Exit Case Managers| Case [

&P Reminder: Household members must be established on Households tab before cr

Entry / Exit
Project Start .
Program Type Date Exit
HMIS Training (Program) (1064) HUD /w1200 7
Add Entry / Exit Showing 1-1 of 1

Last Updated: 1/13/2020 13 http://www.community-partnership.org/



[Edit Project Start Data - (392923) Fa, Mulan

Household Members

o To update Household members for this Entry Data, click the box beside each name.

I [ (54915) Two Parent Family

{392923) Fa, Mulan (Entry Date: 10/01/2018 12:59 PM)

1 [1(293968) Fa, Ping_(Entry Date: 11/22/2019 12:59 PM)

M (9) Solo, Han (Entry Date: 10/01/2018 12:59 PM)

Include Additional Household Members

PR

Edit Project Start Data - (392923) Fa, Mulan

| Provider HMIS Training (Program) (1064)

Type HUD

Project Start Date * [10 |/[o1]/[2018 " | 238y 212 v]:[59 ]:[58 ~[PM .|

Save & Continue Cancel

H hold Members A iated with this Entry [ Exit
Name Head of R SR Exit Date  Interims Follow Ileasc_)n for Destination
Household Date Ups Leaving
£ & Sjg:ﬂl Fa, Yes /" 10/01/2018 A ‘o i
w’ (393968) Fa, Ping No /" 11/22/2019 Z i iE
£} & (9 solo,Han  |No " 10/01/2018 om0t g | B gy Y chent e 0
Include Additional Household Members Showing 1-3 of 2
Entry Assessment Exit Assessment
Household Members HUD CoC & ESG Entry All Other Projects {2020) TCP Entry Date:
(392923) Fa, Mulan
W hgeias UNIVERSAL DATA ELEMENTS (UDEs)
Veteran: Yas (HUD) i - a
Date of Birth 1 03 |/|1983 |4 G
pEos— W[:e]/o3 lf1sez |53 2
o =sp0 Date of Birth Type [-select- v]e
Veteran: Unknown
(9) Solo, Han Gender I|Fema|e v|e
Age: 24 -
Veteran: Yes (HUD) Primary Race I|AS|ar| (HUD) v||:
Secondary Race [-select- Ve
Ethnicity I|N0n—Hispan\chon-Latino (HUD) v|G
Relationship to Head of
Household [-select-
Client Location G

Date of Birth Data Quality = Client Doesn’t Know

Date of Birth Data Quality = Client Refused

This is not something you can fix, as it is the client’s choice on whether they give the
information.

o Date of Birth is prior to 1/1/1915

Last Updated: 1/13/2020 14 http://www.community-partnership.org/



=  This might be accurate, but it might be a data entry error. Please confirm the
date of birth.
o Date of Birth is AFTER the date the client record was created in HMIS
o Date of Birth is equal to or after the entry date
= A Date of Birth Equal to the Entry Date is okay if the client was born during the
program stay, but a Date of Birth AFTER the Entry Date is an error that needs to
be corrected.
o Date of Birth Data Quality = Approximate or partial DOB reported
=  You might not be able to fix this error. That is okay. Ensure it was not
selected in error.
a. Here the client was born after they entered into the program. This results in a negative age
at entry. You will need to change the entry date to match the date of birth.

Client Information Service Transactions
Summary Client Profile | Households | ROI Entry / Exit | Case Managers| Case Plans Measurements | Assessments
—

Added to the system 04/07/2017 02:35 PM

Name ] Gender Male
Date of Birth 2016 (Age 3) Primary Race Black or African American (HUD)
Social Security Secondary Race
U.S. Military
Veteran? No (HUD)
Release of Information Entry/Exits
Provider Permission Start Date End Date Program Type Project Start Date Exit Date
’ Housing Up (Agency) ‘Yes 04/07/2017 04/07/2018

Add ROI Showing 1-1 of 1

HUD /| 10/07/2015

Add Entry / Exit Showing 1-1 of 1

b. Select the edit pencil next to the Project Start Date. The select Save & Continue.

Household Members Associated with this Entry / Exit

Name Head of Household Project Start Date 2 Interims Follow Reason for Lea
Date Ups
£} w (114703) Yes " 10/07/2015 4 H B
) w (347769): No " 10/07/2015 o v iz B
£} w (272605) No /" 10/07/2015 / { =
Include Additional Household Members Showing 1-3 of 3
Entry Assessment
Household Members HUD CoC & ESG Entry All Other Projects (2020) TCP Entry Date:
(114703) |
Age: 29 UNIVERSAL DATA ELEMENTS (UDEs)
Vit : No (HUD) X "
el Date of Birth | (2016 | #e
sEE L h Date of Birth Type [l [Full DOB Reported (HUD) v|e
Vetaran: No (HUD)
(272605) Gender [-select- v|e
Age: 8 R . .
T — Primary Race I |Black or African American (HUD) w | G
Secondary Race [-select- e
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c. Find the correct client (they will have a negative age in the Household members section) and
click the edit pencil next to the Project Start Date

Edit Project Start Data - (347769) =

Household Members

&) To update H hold bers for this Entry Data, click the box beside each name.

[ (28756) Female Single Parent
b (L14703).
(347769)_
b (272605)_

Include Additional Household Members

Edit Project Start Data - (347769)

Provider

Type HUD

Project Start Date * [10 |/[07 |/[2015 | )8y 712 ]:[o1 v]:[00 <[am -]

Save & Continue | Cancel |

d. Unselect the other clients’ check boxes. Change the Project Start Date to the date of birth for
the client to denote they were born in the program. Click Save & Continue

Entry/ Exit Data

0 Mote: If you change the provider selected it may cause the Assessments to adjust for the new Provider's Entry/Exit Assessment defaults. Any informat
previous Assessment will still be attached to that Assessment record for the Client.

Provider* Search My Provider Clear

Type* HUD v
Update

Household Members Associated with this Entry / Exit

Name Head of Household Project Start Date ED);I:e Interims Follt;w Reason for Leaving De
ikl W (114703) Yes /" 10/07/2015 i H i
£ W 3a7769) No <"l 01/01/2016 Z E 2
& w (272605) No " 10/07/2015 y ’ i i
Include Additional Household Members Showing 1-3 of 3
Entry Assessment
Household Members HUD CoC & ESG Entry All Other Projects (2020) TCP Entry Date: 01/01/2016
(114702)
Age: 29 UNIVERSAL DATA ELEMENTS (UDEs)
Veteran: No (HUD) - -
= Date of Birth Bo1]/[or /2016 |3 e
Date of Birth Type [l [Full DOB Reported (HUD) v|e
Veteran: No (HUD.
(272605) Gender |-Se\ect- |G
Age: 8 -
veteran: Unknown Primary Race [l [Black or African American (HUD) v|e
Secondary Race [-select- v]e

e. You can now see the child’s age at entry is no longer negative, and only the child’s Project
Start Date is different.
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RACE/ETHNICITY/GENDER DATA QUALITY

Possible error codes:

1.

Missing/Data Not Collected

o Primary Race/Ethnicity/Gender = Data Not Collected
o Primary Race/Ethnicity/Gender is missing

Client Information

Service Trans

Summary Client Profi

le | Households ROI

y " Client Record

Entry / Exit

Case M

Name

Name Data Quality
Alias

Social Security

SSN Data Quality
U.5. Military Veteran?
Age

Full Name Reported

Full SSN Reported (HUD)
No (HUD)
57

y * IClient Demographics

Date of Birth

Date of Birth Type
Gender
Primary Race
Secondary Race

Ethnicity

Full DOB Reported (HUD)
Female

Data not collected (HUD)
Data not collected (HUD)
Hispanic/Latino (HUD)

Here the client has Data not collected in both the Primary Race and Secondary Race. If the

client is still in the program, attempt to collect this information and update the answers.

Data not collected will fix the issue.

Client Demographics

The client here had an answer that was overwritten with Data not collected. Deleting the

£l

A Editing the Client Demographic Information could affect the Unique ID

and the Client 5

earch.

Client Demographics “] .
|J Clear
Date of Birth | HY &
Date of Birth Type I \Full DOB Reported (HUD) \/‘ G
Gender |l [Female ~|e 1 &
Primary Race Il |pata not collected (HUD) v|e L |
Secondary Race | [| History - Primary Race %]
Ethnicity I Date Effective User Adding Provider Adding Value
Data not
_ l10/23/2017
|| S collected
; 11:14:15 AM (HUD)
i - 04/08/2002 )
.44- White (HUD)
nic/Latino (HUD) S BED AR
| & 0D4/08/2002 .
v 9:51::3{0 AM White (HUD)
p Showing 1-3 of 3
17 http://www.community-partnership.org/
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" Client Demographics

Date of Birth
Date of Birth Type Full OB Reported (HUD)
Gender Female
Primary Race White (HUD)
Secondary Race

Ethnicity Hispanic/Latino (HUD)

2. Client Doesn’t Know/Client Refused
o  Either Primary Race or Secondary Race/Ethnicity/Gender = Client Doesn’t Know
o Either Primary Race or Secondary Race/Ethnicity/Gender = Client Refused
o Thisis not something you can fix, as it is the client’s choice on whether they give the
information.

TAB D — DETAIL Q3 & Q4

This tab covers Questions 3 and 4 of the summary tab. These are Universal Data Elements and Income and
Housing.

The tab contains the following information:

e C(lientID
e Entry Date
e Exit Date

e  Project Overlap

e Relationship to Head of Household
e Location

e Disability

e Destination

e Domestic Violence

PROJECT OVERLAP

Possible error codes:

1. Overlap
o Entry Date of this program stay is before the Exit Date of an earlier program stay. This
detects overlapping project stays by the same client in the same program.
o  This highlights duplicate entry records. There should only be one entry/exit for the client for
a given period of time in your program. To delete an entry:
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Client Information

Entry / Exit

o Reminder: Household members must be established on Households tab before creating Entry / |

Entry / Exit

Program Type g:gect S Exit Date In
] (841) HUD " 03/13/2006
L | (841) HUD " 03/13/2006 i
| HUD /" 07/01/2005 /" 11/18/2005
] HUD " 07/01/2005 " 07/31/2005
| HUD " 03/20/20032 " 03/18/2006
' . HUD " 11/01/2002 " 03/21/2003
- |

Add Entry / Exit | Showing 1-6 of 6

Please Confirm m

‘re you sure you want to delete this Entry / Exit |
&b (£137031)?

Yes No |

Navigate to the Entry/Exit tab and locate the duplicate entry. Select the trash can
Select yes on the popup asking are you sure you want to delete.

c. If this was a member of a household, you will need to delete the duplicate entry in the same
manner from each of the household members’ client files.

RELATIONSHIP TO HEAD OF HOUSEHOLD

Possible error codes:
o Relationship to Head of Household = Data Not Collected
Relationship to Head of Household is missing at project start
There is no household member in the entry where Relationship to Head of Household =

Self
o More than one client in the entry has Relationship to Head of Household = Yes

To fix, go into the Entry/Exit, and make the corrections to the Relationship to Head of Household question in the
entry assessment.
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Client Information

Service Transactions

Summary Client Profile | Households ROI Entry / Exit Case Managers| Case Plans Measurement:
Added to the system 10/28/2019 12:01 PM
Name Fa, Mulan Gender Female
Date of Birth 11/03/1983 (Age 36) Primary Race Asian (HUD)
Social Security 854-54-6321 Secondary Race
U.5. Military
Veteran? Yes (HUD) —
Release of Information Entry/Exits
Provider Permission Start Date End Date Program Type Project Start Date
HMIS
Add ROI N tches.
_ addror | o matenes Training  HUD 110/01/2018
(Program)

Add Entry / Exit

Edit Project Start Data - (392923) Fa, Mulan

Showing 1-1 of 1

3

Household Members

0 To iy H hald h
[ (54915) Two Parent Family
(392923) Fa, Mulan (Entry Date: 10/01/2018 12:59 PM)

[J(293968) Fa, Ping_(Entry Date: 11/22/2019 12:59 PM)

[1(9) Solo, Han (Entry Date: 10/01/2018 12:59 PM)

5 for this Entry Data, click the box beside each name.

Include Additional Household Members

Edit Project Start Data - (392923) Fa, Mulan

Provider HMIS Training (Program) (1064)

Type

Project Start Date *

[o1]/[2018 |8 12 v]:[59 v |:[58 ~[PM -]

Save & Continue Cancel

Entry Assessment

Household Members HUD CoC & ESG Entry All Other Projects (2020) TCP

Exit Assessment

Entry Date: 10/01/2018

(292922) Fa, Mulan

A 4 UNIVERSAL DATA ELEMENTS (UDEs)

Veteran: Yes (HUD)

3 -
fg=nd Date of Birth Type [-select- v|e
Veteran: Unknown
(9] Solo, Han Gender I|Fema|e vle
Age: 24
Veteran: Yes (HUD) Primary Race [l [Asizn (HUD) v|e
Secondary Race [-select- v|e

Ethnicity I|Non—Hispanichon—Latinc (HUD) v|l:
Relationship to Head of
Househald [-Select-
Client Location c
Last Updated: 1/13/2020 20
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HUD CoC & ESG Entry All Other Projects (2020) TCP Entry Date: 10/01/2018 1

UNIVERSAL DATA ELEMENTS (UDEs)

Date of Birth I11] B Be

Date of Birth Type I |FuII DOB Reported (HUD) v|=;
Gender I|Fema|e e
Primary Race I [Asian (HUD) vle
Secondary Race [-select- ~|e
Ethnicity I|Non—Hispanichon—Latino (HUD) v|G

Relationship to Head of
Household

Client Location G

[l [seff (head of household) ~e

LOCATION
Possible error codes:

o Client Location is missing at project start
o The CoC Code for the Client Location record does not match a valid HUD — defined
Continuum of Care Code (unlikely you will see this error)

To fix, go into the Entry/Exit, and make the corrections to the Relationship to Head of Household question in the
entry assessment.

Client Information Service Transactions
Summary Client Profile Households ROI Entry / Exit Case Managers | Case Plans Measurements | Assessments
——

Added to the system 10/16/2013 12:40 PM

Name Gender Female

Date of Birth Primary Race Black or African American (HUD)

Social Security Secondary
Race ‘
U.S. Military
eteran? —_—

Release of Information Entry/Exits
Provider Permission Start Date End Date Program Type Project Start Date Exit Date

Add ROIL No matches.

‘HUD " l02/01/2019

Add Entry [ Exit Showing 1-1 of 1
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Edit Project Start Data -

Household Members

o To update Household members for this Entry Data, click the box beside each name.

[ (30960) other

Include Additional Household
Members

Edit Project Start Data - (275230)

Provider TCP Shelter Plus Care - TRA 1 (5+C 47) - PSH FAM - HUD CoC (1102)

Type HUD

Project Start Date* [02 /ot |[/[z019 |48y 211 ~]:[53 ]:[17 ~[am ]

Save & Continue | Cancel
Entry Assessment Exit Assessment
Household Members HUD CoC & ESG Entry All Other Projects (2020) TCP Entry Date: 02/01)
UNIVERSAL DATA ELEMENTS (UDEs)
Date of Birth Bo7 [/[14]/1995 |41 2
Date of Birth Type [-Select- ~|6

Gender I|Fema|e v|6
_ Primary Race I [Black or African American (HUD) « |G

Secondary Race |—Se|ec:t— w |G

Ethnicity I |Nun-HispanidNun—Latinu (HUD) |G

Relationship to Head of

SRR [l [s<lf (head of household)

Client Location G

DISABILITY

Possible error codes:

Disabling Condition = Data Not Collected
Disabling Condition = Client Doesn’t Know
Disabling Condition = Client Refused

O O O O©

Disabling Condition is missing at project start

To fix, go into the Entry/Exit, and make the corrections to the Relationship to Head of Household question in the
entry assessment.
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Client Information

Service Transactions

Summary Client Profile | Households ROI Entry / Exit Case Managers | Case Plans Measurement:
Added to the system 10/29/2019 12:01 PM
Name Fa, Mulan Gender Female
Date of Birth 11/03/1983 (Age 36) Primary Race Asian (HUD)
Social Security 854-54-6321 Secondary Race
.5, Military
Veteran? Yes (HUD) =
Release of Information Entry/Exits
Provider Permission Start Date End Date Program Type Project Start Date
HMIS
Add ROI ] tches. = :
g @ matches Training HUD "t10/01/2018
(Program)

=

Edit Project Start Data - (392923) Fa, Mulan

Add Entry / Exit

Showing 1-1 of 1

3

Household Members

0 To update Household members for this Entry Data, click the box beside each name.

[ (54915) Twe Parent Family
(392923) Fa, Mulan (Entry Date: 10/01/2018 12:59 PM)
[1(293968) Fa, Ping_(Entry Date: 11/22/2019 12:59 PM)
1 (9) Solo, Han (Entry Date: 10/01,/2018 12:59 PM)

Edit Project Start Data - (392923) Fa, Mulan

Include Additional Household Members

Provider HMIS Training (Program) (1064)

Type HUD

Project Start Date *

[10]/[o1 ]/[2018 | 438 212 ~]:[59 ]:[58 ~[PM -]

Last Updated: 1/13/2020 23
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Entry Assessment Exit Assessment

Household Members HUD CoC & ESG Entry All Other Projects (2020) TCP Entry Date: 10,

(392023) Fa, Mulan
Age: 34 UNIVERSAL DATA ELEMENTS (UDEs)

‘ o .
Veteran: Yes (HUD) Datalar Btk I !! ’-":IO 2;‘;,;(;

(393968) Fa, Ping

Age: 0 Date of Birth Type [l [Full DOB Reported (HUD) e
Veteran: Unknown
(9} Salo, Han Gender I|Fema|e v |G
Age: 24 . -
Primary Race Asian (HUD G
Veteran: Ves (HUD) R Il ( ) vl
Secondary Race [-select- w6
Ethnicity I [Nen-Hispanic/Non-Latina (HUD) +|&
Relationship to Head of
Hicmahek] |l [Self (head of household)
Client Location l[ocso0 e

Chronic Homelessness Determination

Does the client have a

disabling condition? [-select- e

Prior Living Situation |-Se|ec:t-

Length of Stay in | Seloct c
- - ~

Previous Place

VETERAN INFORMATION

o Disabling Condition = No and there is at least one special need where “substantially
impairs the ability to live independently” = Yes in the Disabilities (HUD) sub-assessment
Disabling Condition = No and HIV/AIDS = Yes in the Disabilities (HUD) sub-assessment
Disabling Condition = No and Developmental Disability = Yes in the Disabilities (HUD)
sub-assessment

Client Information Service Transactions
Summary Client Profile | Households | ROI Entry / Exit | Case Managers| Case Plans Measurements | Assessments

Added to the system 09/30/2004 12:53 PM

Mame Gender Female
Date of Birth Primary Race Black or African American (HUD)
Social Security Secondary Race  Black or African American (HUD)
U.S. Military
Veteran? No (HUD)
Release of Information Entry/Exits
Provider Permission Start Date End Date Program Type Project Start Date Exit Date
, United Planning
QOrganization (UPO) Yes 03/29/2018 03/28/2019
{Agency) - +
HUD J 02/01/2019 J09/30/2019
Add ROL Showing 1-1 of 1 4 4
HUD " 0s/18/2010 ya
HUD " 08/18/2010 7013172010

HUD *11/30/2000 /" 06/18/2010

Add Entrv / Exit | Showing 1-4 of 4
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Edit Project Start Data - &

Household Members

0 To update Household members for this Entry Data, click the box beside each name.

1 (5080) Single Parent
¥ (70316)
¥ (29717)
7 (59242)
Include Additional Household Members

Edit Project Start Data - (59242)

Provider
Type HUD
Project Start Date * loz |/[o1 |/[2010 |y A4 vI:[16 v]:[24 v[PM 7]
Save & Continue Cancel
Entry Assessment Exit Assessment
Household Members HUD CoC & ESG Entry All Other Projects (2020) TCP Entry Date: 02/01/2019 04:16:24 PM
(703186)
Age: 54 UNIVERSAL DATA ELEMENTS (UDEs)
S Date of Birth
(29717)
Age: 27 Date of Birth Type I |F|.|II DOB Reported (HUD) v |G
“eteran:
(59242 Gender IlFemaIe |G
Age: 33 Pri R Black or African American (HUD c
ol rimary Race Il_ac: or African American ( )| |
Secondary Race I [Black or African American (HUD) v|e
Ethnicity I |Nun-HispanidNun-Latinu (HUD) ~ |G
Relationship to Head of I |Head of household's child |G
Household
Client Location I G
Chronic Homelessness Determination
Does the client have a
disabling condition? I [No (HUD) e
Prior Living Situation I |Staving or living in a friend's room, apartment or house (HUD) ~
Length of Stay in I |One year or longer (HUD) v |6

Previous Place

Did you stay less than 7
G
nights? I Mo

VETERAN INFORMATION
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Show All Disabilities Records

Disabilities

Provider

ol =
P
| ~
|
o =
/|9
|
|
| ~
|
.l =
|
A=
/|

Add

Household Members

&

Above

condition
Date Disability Disability s going
Effective b Type Determination ::gnt;e SEMIEE End Date

term?

(Retired)
06/18/2010 .
12:01:00 AM Physical (HUD) | No (HUD) 06/18/2010
06/18/2010 Mental Health
12:01:00 AM  Problem (Hup) " (HUP) -
06/18/2010 Drug Abuse No (HUD) 06/18/2010
12:01:00 AM (HUD)
06/18/2010
ey HIV/AIDS (HUD) No (HUD) 06/18/2010
06/18/2010 Developmental
12:01:00 AM | (HUD) No (HUD) 06/18/2010
06/18/2010 Chrenic Health
12:01:00 AM  Condition (HUD) | @ (HUD) 06/18/2010
06/18/2010 Alcohol Abuse
12:01:00 AM (HUD) Mo (HUD) 06/18/2010

Both Alcohol ﬁ
Eg‘%?‘%glfm and Drug Abuse  Yes (HUD) Yes 06/18/2010
T (HUD)
Showing 1-8 of 8
Exit

HUD CoC & ESG Entry All Other Projects (2020) TCP

Entry Date: 02/01/2019

(70316)
Age: 54 UNIVERSAL DATA ELEMENTS (UDEs)
:’Et“"_ Date of Birth
29717
Age: 27 Date of Birth Type | [Full DOB Reported (HUD) e
feteran
59040 Gender I|Fema|e ~ |G
C‘;:: S5 Primary Race I [Black or African American (HUD) ~|e
eteran
Secondary Race I [Black or African American (HUD) e
Ethnicity I |N0n-HispanidNon-Latino (HUD) - |G
Eelatinshmjofcadiol I |Hea|:| of household's child |6
Household
Client Location I [oc-s00 e
Chronic Homelessness Determination
Does the client have a 7
disabling condition? I iNo (HUD) v]€
-Select-
Prior Living Situation ll oom, apartment or house (HUD)
| es (HUD)
A A | v - ¢
Bl ety o len Y Client dossn't know (HUD)
nights? I Client refused (HUD)
VETERAN INFORMATION Data not collected (HUD)
DESTINATION

Possible error codes:

Last Updated: 1/13/2020
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Destination = Data Not Collected

Destination = Client Doesn’t Know

Destination = Client Refused

Destination = No Exit Interview Completed

Destination = Virginia Williams Only — Prevention Site: Capitol Hill Group Ministry
Destination = Virginia Williams Only — Prevention Site: Community of Hope
Destination = Virginia Williams Only — Prevention Site: MBI

Destination = Virginia Williams Only — Prevention Site: Not Confirmed

O 0O 0 0O o 0O 0o o O

Destination = Virginia Williams Only — Prevention Site: Wheeler Creek

These are often difficult to correct as the client has exited the program already. If your program has a lot of these
errors, discuss how to better collect this information for the future.

DOMESTIC VIOLENCE

Possible error codes:

1. Missing
a. Theinformation is required for this client and the question is not answered
2. Client Doesn’t Know/Client Refused
a. The Client does not know or the Client refuses to answer.
b. This is not something you can fix, as it is the client’s choice on whether they give the
information.
3. N/A
a. Theclientis not required to answer this question, it is not an error for the answer to be missing.

To fix, go into the Entry/Exit, and make the corrections to the Relationship to Head of Household question in the
entry assessment.

Domestic Violence Information

Do you have a history

of domestic violence? |'SE|ECt' ~ |G
If yes, when
experience occurred |_5E|Ed_ v &
If yves, are you |—SEIEI:t— e

currently fleeing?

The second and third column of DV questions are set up to flag as an error ONLY if the client has a yes in the first
question and is missing in the other questions.

TAB E — DETAIL Q4 ENTRY INCOME

This tab covers Question 4 of the summary tab; Income at Entry. This tab only includes adults with errors in Income
at Entry.

The tab contains the following information:

e (lientID
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e IncomeY/N

e Income Source
e  Start Date

e End Date

e Amount

Clients will only appear in this tab if there is an error. If there is information Columns D-H, there is incongruency

between the Yes/No answer and the Income sub-assessment at entry. If the row is blank, the information is

missing.

Potential Errors:

e Income Y/N says No, but there is a yes in the Income Sub-assessment

e Income Y/N says Yes, but there is no corresponding yes in the Income Sub-assessment

e Income Y/N =R (Client Refused)
e Income Y/N = DK (Client Doesn’t Know)

e Income Y/N is missing but there is information in the Income Sub-assessment

e Income Y/N = DNC (Data Not Collected)

MISSING

If the income information is missing, answer the yes/no question, then click HUD Verification. Select No for all

incomplete options, then select any yeses that might be true as of entry.

Client Income Information

Income from Any |—Se|ect-

|G

Source

Monthly Income

HUD verification gi

Receiving Income
Source?

Add View Gross Income |

[ e

Total Monthly Income

Last Updated: 1/13/2020
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HUD Verification: Monthly Income for 10/01/2019
Per Source of Income, the current records for Monthly Inceme as of 10/01/2019 are displayed below. Any
o previous records for Manthly Income not overlapping as of this date are not displayed. In the event that multiple
records exist per Source of Income as of 10/01/2019, records containing "Yes" values will be displayed and take
precedence for reporting purposes.
Select the Receiving Income o O@
Source? value for all incomplete () Data Not Collected
Source of Income records f
@ Incomplete
Receiving Income Source?
Source of Income Data Mot
Yes No Collected Incomplete
Alimony or Other Spousal Support (HUD) @] O @] ®
Child Support (HUD) O (@] O ®
Earned Income (HUD) 9 O O O ®
General Assistance (HUD) O (@] O ®
Other (HUD) O O O ®
Pension or retirement income from another job (HUD) O (@] O ®
Private Disability Insurance (HUD) ] (@) ] ®
Retirement Income From Social Security (HUD) @] (@) @] ®
55DI (HUD) O e O ®
SSI (HUD) O O O @®
TANF (HUD) O O O ®
Unemployment Insurance (HUD) O (@] O ®
WA Non-Service Connected Disability Pension (HUD) (@) @] (@) ®
WA Service Connected Disability Compensation (HUD) O O O ®
Worker's Compensation (HUD) (@) @] (@) ®
Save || Save&Exit |  Exit |
HUD Verificationi Add Recordset £
Per Source Monthly Income yed below. Any
previous recof event that multiple
records exist displayed and take
Receiving Income Yes
Source?
Select the Recel Source of Income Earned Income (HUD)
Source? value
Source of Incol If Other, Please Specify
| G
rce?
Source of Ince ot
ed Incomplete
| Monthly Amount 1250| €
Alimony or Othel . y
i Start Date* Gl B ©
Child Support (H h [ (@]
End Date ! u ol e
Earmed Income (I o
General Assmta] o Save | Cancel | [ O
Other (HUD) | O
Pension or retirement income from another job (HUD) @] (O] (@) (@)
Private Disability Insurance (HUD) (@) ® O @]
Retirement Income From Social Security (HUD) O ® O (@]
SSDI (HUD) O ® e} O
551 (HUD) @] ® O O
TANF (HUD) O ® O O
Unemployment Insurance (HUD) O ® O (@]
VA Non-Service Connected Disability Pension (HUD) O ® O O
VA Service Connected Disability Compensation (HUD) ] O] (@) O
Worker's Compensation (HUD) @] O] o (@) O
Save Save & Bxit | Exit

Add the monthly amount and click save.
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INCONGRUENT

Here the income y/n says no income, but the sub-assessment says the client is receiving TANF.

PROGRAM SPECIFIC DATA ELEMENTS

Client Income Information

Income from Any
G
el I [Ne (HUD) v
. Monthly Income HUD Verification {_ﬁ
Receiving
Source of Manthly n
Income Income Amount Start Date End Date
Source?
# Earned
; " Yes Income (HUD) US5$1,613.05 |08/30/2019 09/30/2019
. Earned
" Yes Income (HUD) US54$1,307.88 |07/01/2019 07/31/2019
* Earned
" Yes Income (HUD) US$1,400.72 |03/31/2019 09/30/2019
* Earned
" Yes Income (HUD) US$1,307.39 |02/01/2019 02/28/2019
"I | ves TANF (HUD) US$377.00 | 01/31/2019
Add | View Gross Income | Showml_;ill;tﬁl First Previcl-us| Next| Last|

Total Monthly Income [l [1920.05 |6

Either change the yes/no if the client was still receiving TANF at the time of the annual assessment, or end the
TANF record.

1. How to end the TANF record and add a NO in its place.

IITIIL AL Al nnnaguawn
Income from Any
G
oome I [ne (huD) v
onthly Income HUD Verification {_ﬁ
-
Receiving
Income IE»nuCu;;ZGf :?nn;E:‘; Start Date* End Date
Source?
/@ | Yes IE:cr;'nE_lde (Hup) |US$1/613.05 08/30/2012 09/30/2019
" W |ves IE:CFQ;E'E (HuD) |US$1,307.88 07/01/2019 07/31/2019
" @ |ves IErEllc:;IrErlde (HUD) US$1,400.72 | 03/31/2019 09/30/2019
d § ves IE:ch:qde (HUD) US$1,307.39 | 02/01/2019 02/28/2019
"W ves TANF (HUD) US$377.00 | 01/31/201%9
Add | View Gross Income | Showmgoflig First Previuu5| Next| Last|

Total Monthly Income | [1920.05 |

a.  Click the magnifying glass in order to ensure you know how many open TANF records you have.
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Show All Monthly Income Records

Monthly Income

Provider

Date SEEETLy Source of
Effective HETIES Income
Source?
Worker's
gS;ESQEDF}r: No Compensation
T (HUD)
WA Service
Connected
05/25/2017 s s
33size M O Disability
Compensation
(HUD)
WA Non-Service
05/25/2017 No Connected
3:35:26 PM Dizability
Pension (HUD)
Unemployment
gsggsgéo;r: No Insurance
o (HUD)
01/31/2015
5:26:50 PM Yes TANF (HUD)
10/01/2018 e
10:43:25 FM
08/07/2018
12:01:00 AM | TS5 TANF (HUD)
05/25/2017
3:35:26 PM | oS TANF (HUD)
05/25/2017
33526 PM N° SS1 (HUD)
05/25/2017
3:35:26PM O S5DI (HUD)

b.  Sort by Source of income so TANF are all together.

.
e B I
E
Monthly gt pate  End Date
Amount
05/25/2017
05/25/2017
05/25/2017
05/25/2017
US$377.00 | 01/31/2019 ~ '
US$503.00 | 10/01/2018 12/31/2018
US$450.00 | 08/07/2018 09/30/2018
US$390.00 | 05/25/2017 08/06/2018
05/25/2017
05/25/2017

c.  You see thereis only one that is open, and it needs to be ended so we can add a new TANF record of

No

d. Click the edit pencil for the open record.

Edit Recordset - (350039) Ceasar, Andraya

Monthly Income e
e ‘
Source? I [ves ~
Source of Income I |TANF (HUD) |G

If Other, Flease Specify

Monthly Amount
Start Date*

End Date

[E—T

0oz )/t o 19 25

[os /o faozs ) 41 )

Print Recordset | Save

e. Add the end date and click save.

Last Updated: 1/13/2020
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# 03/31/2019 Earned Income

| 5:31:36 PM Yes US$1,400.72 | 03/31/2019 09/30/2019

(HUD)
# 02/28/2019 Earned Income
el | ey Yes (HUD) US$1,307.39 02/01/2019 02/28/2019
‘I'g 12/31/2018 o Barned Income | ,c¢1 18271 12/01/2018 | 01/31/2019
r. 10:48:11 PM (HUD) ek
Add Showing 1-20 of 25 First | Previous| Next | Last |
Exit
Add Recordset Bt
0
Monthly Income
Receiving Income 0
Source? [No ~|€ i
Source of Income |TANF (HUD) w |6

If Other, Please Specify

Monthly Amaount l:l G
Start Date* o8 |/|31 |/|2019 | Z)e &€ i
End Date VW 189 e

Save Cancel 8

TAB F — DETAIL Q4 AA INCOME

This tab covers Question 4 of the summary tab; Income at Annual Assessment. This tab only shows adults that
have stayed 365+ days in the program with errors in their Annual Assessment Income.

This tab contains the following information:

e C(lientID

e Merge Review

e Review Date

e Income Y/N at Review
e Income Source

e  Start Date

e End Date

e Amount

e Reporting Range

Only clients with errors are in this tab. The errors are most easily coded by column P. Again, if columns are blank,
the information is missing,

Potential Errors based on answer in Column P:
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REPORTING RANGE (COLUMN P)
* Review PAST DUE
o Annual Review is past due for the entry.
Annual reviews are required annually +/- 30 days from the anniversary of the entry date of the
Head of Household.
o Annual Reviews have been required since 10/1/14. All anniversaries after 10/1/14 need to have
an Annual Review completed.
o This could also be that the type of Interim is incorrect and needs to be changed to “Annual
Assessment”
*  Review Due NOW
o The entry’s anniversary date is in the +/- 30-day window and an Annual Review is due to be
completed.
° Not In Range
o Thereis an Annual Review documented in the Entry, but it is not in the correct +/- 30-day range
of the anniversary date. The date must be corrected.
e Review in Range
o Income Y/N says No, but there is a yes in the Income Sub-assessment
Income Y/N says Yes, but there is no corresponding yes in the Income Sub-assessment
Income Y/N = R (Client Refused)
Income Y/N = DK (Client Doesn’t Know)
Income Y/N is missing but there is information in the Income Sub-assessment
Income Y/N = DNC (Data Not Collected)

O O O O O

MISSING INFORMATION

If you need to add an annual assessment, go to the Entry/Exit tab, then click on the interims icon. In the popup,
click “Add Interim Review”

Client Information

Entry / Exit
—

('. Reminder: Household members must be established on Households tab before creating Entry / Exits

Entry / Exit
Program Type [P’::‘Le':t SE Exit Date Interims F:'I:;w E:ﬁ::
@ | HMIS Training (Program) (1064) HUD *10/01/2018 4 E i= o &
Add Entry / Exit Showing 1-1 of 1
Exit
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Interim Reviews

Interim Reviews Associated with this Entry / Exit

Review Date Review Type Client Count

dd Interim Review No matches.

Exit

Select the clients that were in the program at the time of the Annual Assessment, select the Annual Assessment

Type, and the correct date. Then click save and continue. Update the information in the assessment as of the

Annual Assessment date.

JAdd Interim Review - (392923) Fa, Mulan

|

Household Members

o To include Household mem

click the box beside each name.

] (54915) Two Parent Family

(392923) Fa, Mulan (Entry Dats: 10/01/2018 12:50 PM)

D(BQBQGB)ﬁ, Ping_(Entry Date: 11/22/2019 12:59 PM)

(Q)S_Dlo,m(Entr'g’ Date: 10/01/2018 12:59 PM)

Interim Review Data

bers associated with the Entry / Exit for this Interim Review,

el

g

Entry / Exit Provider HMIS Training (Program) (1064)

Entry / Exit Type HUD

Interim Review Type*

Review Date* ,f 2113 4 ]:[00 v]:[24 <[PM ]

Save & Continue

| Cancel

1" Add Interim Review No matches.

If the income information is missing, answer the yes/no question, then click HUD Verification. Select No for all

incomplete options, then select any yeses that might be true as of annual assessment.

Last Updated: 1/13/2020

Client Income Information

Income from Any

= _ G
Source ‘ Select =
. Monthly Income HUD verification ‘l
Receiving [ncome  g,rce of ncome Cramiiliy Start Date* End Date
Source? Amount
Add View Gross Income ‘

Total Monthly Income :l G

34 http://www.community-partnership.org/




HUD Verification: Monthly Income for 10/01/2019
Per Source of Income, the current records for Monthly Income as of 10/01/20159 are displayed below. Any
@ Previous records for Manthly Income not overlapping as of this date are not displayed. In the event that multiple
records exist per Source of Income as of 10/01/2019, records containing "Yes" values will be displayed and take
precedence for reporting purposes.
Select the Receiving Income OM
Source? value for all incomplete O Data Not Collected
Source of Income records o]
@In:nmplete
Receiving Income Source?
Source of Income Data Not
Yes No Collected IMcomplete
Alimony or Other Spousal Support (HUD) (@] (@] O @
Child Support (HUD) @] @] (@] (O]
Earned Income (HUD) o @] @] O ®
General Assistance (HUD) (@] O O ®
Other (HUD) @] @] O ®
Pension or retirement income from another job (HUD) (@] (@] @) @
Private Disability Insurance (HUD) (@] O O O]
Retirement Income From Social Security (HUD) @] @] O [C]
SSDI (HUD) o o O ®
SS1 (HUD) O o O O]
TANF (HUD) (@] (@] O ®
Unemployment Insurance (HUD) (@] (@] O @
WA Non-Service Connected Disability Pension (HUD) @] @] (@] [C]
WA Service Connected Disability Compensation (HUD) (@] (@] O ®
Worker's Compensatien (HUD) (@] (@) O @
save | SaveaExit | Exit |
Add the monthly amount and click save.
HUD Verification: Add Recordset
Per Source ed below. Any

previous recor
records exist

Select the Recel
Source? value fi
Source of Incom

Source of Inc

Alimony or Othel
Child Support (H
Earned Income

General Asslsta]

Other (HUD)

Monthly Income

event that multiple

Receiving Income
Source?
Source of Income

If Other, Please Specify

Monthly Amount
Start Date*

End Date

Yes

Earned Income (HUD)

LIV a3 &

o Save Cancel
T T T

displayed and take

Pension or retirement income from another job (HUD)

Private Disability Insurance (HUD)

Retirement Income From Social Security (HUD)

SSDI (HUD)
SSI (HUD)
TANF (HUD)

Unemployment Insurance (HUD)

VA Non-Service Connected Disability Pension (HUD)

VA Service Connected Disability Compensation (HUD)

worker's Compensation (HUD)

Last Updated: 1/13/2020
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Save

198 Incomplete
o]
3 o)
O
3 o
O
o] O
O O
@] @]
@] @]
O O
o] o]
@] @]
@] o]
o] @]
o o o
Save & Exit | Exit
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INCONGRUENT INFORMATION

Here the income y/n says no income, but the sub-assessment says the client is receiving TANF.

PROGRAM SPECIFIC DATA ELEMENTS

Client Income Information

Income from Any
G
el I [Ne (HUD) v
. Monthly Income HUD Verification d
Receiving
Source of Manthly n
Income Income Amount Start Date End Date
Source?
# Earned
; " Yes Income (HUD) US5$1,613.05 |08/30/2019 09/30/2019
. Earned
" Yes Income (HUD) US54$1,307.88 |07/01/2019 07/31/2019
* Earned
" Yes Income (HUD) US$1,400.72 |03/31/2019 09/30/2019
* Earned
" Yes Income (HUD) US$1,307.39 |02/01/2019 02/28/2019
"I | ves TANF (HUD) US$377.00 | 01/31/2019
Add | View Gross Income | Showml_;ill;tﬁl First Previcl-us| Next| Last|

Total Monthly Income [l [1920.05 |6

Either change the yes/no if the client was still receiving TANF at the time of the annual assessment, or end the
TANF record.

1. How to end the TANF record and add a NO in its place.

IS LIPS LI I

Income from Any
G
oo I [ve (HuD) -
onthly Income HUD verification g’j
-
Receiving
Income ?ﬂi”;;iuf 2%”;3:1‘; Start Date* End Date
Source?
"Il | ves IE:EQ,-EndE (HUD) US$1,613.05 08/30/2019 09/30/2019
"Il |ves IE:I;Q“E_FE (Hup)  US$1,307.88 07/01/2019 07/31/2019
"I | Yes IE:I;Q:_?E (HUD) US$1,400.72 03/31/2019 09/30/2019
d W Yes IE:.:rQﬁ-.de (HUD} US$1,307.39 02/01/2019 02/28/2019
"Il | ves TANF (HUD) US$377.00  01/31/2019
Add | View Gross Income | Showing 1-5 First Previu-u5| Next| Last|

of 25

Total Monthly Income  J] [1290.05 |6

a.  Click the magnifying glass in order to ensure you know how many open TANF records you have.
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Show All Monthly Income Records

Monthly Income

Provider

Date Source of
_ Income
Effective Source? Income
Worker's
gﬁégsigﬂsg Mo Compensation
o (HUD)
VA Service
Connected
05/25/2017 h s
3:35:26 PM No Disability
Compensation
(HUD)
VA Non-Service
05/25/2017 No Connected
3:35:26 PM Disability
Pension (HUD)
Unemployment
gségségu;; No Insurance
T (HUD)
01/31/2019
5:26:50 PM | oS TANF (HUD)
10/01/2018
10:43:25PM 1SS TANF (HUD)
0&/07/2018
12:01:00 AM | TEF TANF (HUD)
05/25/2017
3:35:26 PM | TOS TANF (HUD)
05/25/2017
3:35:26 P ° 551 (HUD)
05/25/2017
3:35:26 PM o 55DI (HUD)

Receiving

b.  Sort by Source of income so TANF are all together.

O

Monthly

Amount

US$377.00

US$503.00

US$450.00

US$390.00

Start Date

05/25/2017

05/25/2017

05/25/2017

05/25/2017

01/31/2019

10/01/2018

08/07/2018

05/25/2017

05/25/2017

05/25/2017

End Date

T

12/31/2018

09/30/2018

08/06/2018

c.  You see thereis only one that is open, and it needs to be ended so we can add a new TANF record of

No

d. Click the edit pencil for the open record.

Edit Recordset - (350039) Ceasar, Andraya

Monthly Income

Receiving Income
Source?

Source of Income

If Other, Please Specify

Monthly Amount
Start Date*

End Date

Print Recordset |

Last Updated: 1/13/2020

Bhes e

[l [7ANF (HUD)

o

[E—"

N oz )/ Voo 141D 5

[os]/[30 /[2000 ] &Q <

37

Save

G

| Cancel
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e. Addthe end date and click save.

/| 2,3;?1’3%0;& Yes '(EHE'SBE)d Income | 1541,400.72 | 03/31/2019 | 09/30/2019
il | g?;glaggogrﬁ Yes '(EHE'SBE)d Income | 541,307.39 | 02/01/2019 02/28/2019
vl | igﬁé{ﬂ%ﬁm Yes fHE'LrJ'BE)d Income | igg1,182.71 | 12/01/2018 | 01/31/2019
Add Showing 1-20 of 25 First Previous| Mext | Last |
Exit
Add Recordset
o
Monthly Income
Receiving Income a
Source? [No ~ |G
Source of Income |TANF (HUD) |G

If Other, Please Specify

Monthly Amount l:l G
Start Date* o8 |/|31 |/|2019 | Z)e &€
End Date L VLM |83 #@s

Save Cancel

TAE TR T AT

TAB G — DETAIL Q4 EXIT INCOME

This tab covers Question 4 of the summary tab; Income at Exit. This tab only shows adults that have left the
program during the reporting period with errors in their income at exit.

This tab contains the following information:

e C(lientID

e IncomeY/N

e Income Source
e  Start Date

e End Date

e Amount

Clients will only appear if there are errors. If there is information Columns D-H, there is incongruency between the
Yes/No answer and the Income sub-assessment at entry. If the columns are blank, the information is missing.

Potential Errors:

e Income Y/N says No, but there is a yes in the Income Sub-assessment
e Income Y/N says Yes, but there is no corresponding yes in the Income Sub-assessment
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e Income Y/N =R (Client Refused)
e Income Y/N = DK (Client Doesn’t Know)
e Income Y/N is missing but there is information in the Income Sub-assessment
e Income Y/N = DNC (Data Not Collected)
MISSING

If the income information is missing, answer the yes/no question, then click HUD Verification. Select No for all

incomplete options, then select any yeses that might be true as of entry.

Last Updated: 1/13/2020

Client Income Information

Income from Any [“Eelect

|G

Source

. Monthly Income

HUD verification gh

Receiving Income

Add View Gross Income |

Total Monthly Income l:l G

Source of Income Frendy Start Date*
Source? Amount

End Date

HUD Verification: Monthly Income for 10/01/2019

Per Source of Income, the current records for Monthly Inceme as of 10/01/2019 are displayed below. Any
o previous records for Manthly Income not overlapping as of this date are not displayed. In the event that multiple
records exist per Source of Income as of 10/01/2019, records containing "Yes" values will be displayed and take

precedence for reporting purposes.

Select the Receiving Income o OM

Source? value for all incomplete () Data Not Collected

Source of Income records @iy et
i®} Incomplete

Source of Income

Alimeny or Other Spousal Support (HUD)

Child Support (HUD)

Earned Income (HUD)

General Assistance (HUD)

Other (HUD)

Pension or retirement income from another job (HUD)
Private Disability Insurance (HUD)

Retirement Income From Social Security (HUD)

5501 (HUD)

S51 (HUD)

TANF (HUD)

Unemployment Insurance (HUD)

WA Non-Service Connected Disability Pension (HUD)
WA Service Connected Disability Compensation (HUD)
Worker's Compensation (HUD)

=<
&

(e)e}iolielioleliolelielielio)ole]iole]

Receiving Income Source?

No

[eX(elielelieliolelielioleleleleo)ole]

Save

Data Not
Collected Incomplete

000000000000 0|00
[CHONONONONONONONONONONONONONC)

z

|| savesExit | it |

39
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HUD Verification: Add Recordset

Per Source Monthly Income wed below. Any
previous recon event that multiple
records exist displayed and take

Receiving Income Yes

Source?
Select the Recel Source of Income Earned Income (HUD)
Source? value
Source of Incol If Other, Please Specify

rce?
Source of Ince ot
ed Incomplete
Monthly Amount 1250| 4

AI;T:W or Dth:‘ Start Date* [10]/[o1 ] G\ & e 8
Child Support H [

Earned Income Evs] 0z l:l'{l:l!l:l E';a Ze e)
General Assista] Q Save | Cancel | [ O
Other (HUD) | @]
Pension or retirement income from another job (HUD) O ® O (@]
Private Disability Insurance (HUD) ] O] () O
Retirement Income From Social Security (HUD) ] ® (@) O
SSDI (HUD) O ® e O
51 (HUD) O ® O O
TANF (HUD) O ® @] @]
Unemployment Insurance (HUD) ] O] (@) O
VA Non-Service Connected Disability Pension (HUD) @] ® (@) O
VA Service Connected Disability Compensation (HUD) @] (O] (@) (@)
Worker's Compensation (HUD) (@) ® Q O @]

Save Save & Exit | Exit

Add the monthly amount and click save.

INCONGRUENT INFORMATION

Here the income y/n says no income, but the sub-assessment says the client is receiving TANF.

PROGRAM SPECIFIC DATA ELEMENTS

Client Income Information

Income from Any
[+
ome I [ne (HUD) v
‘. Monthly Income HUD Vverification Lfﬂ
Receiving
Source of Monthby
Income Income Amount Start Date* End Date
Source?
Al Earned
r " Yes Income (HUD) US$1,613.05 |08/30/2019 09/30/2019
* Earned
r " Yes Income (HUD) Us$1,307.88 |07/01/2019 07/31/2019
* = Earned
# " Yes Income (HUD) US$1,400.72 |03/31/2019 09/30/2019
| = Earned
y 'I Yes Income (HUD) US$1,307.39 (02/01/2019 02/28/2019
r d " Yes TANF (HUD) US£377.00 01/31/2019
Showing 1-5

Add | View Gross Income | First Prc—:viuus| Next| Last|

of 40

Total Monthly Income [l [1920.05 e
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Either change the yes/no if the client was still receiving TANF at the time of the annual assessment, or end the
TANF record.

1. How to end the TANF record and add a NO in its place.

ISIIL LIPS LR D

ISrLcuurr;: from Any IlNU (HUD) e
I- onthly Income HUD Verification .“‘]
.
IR:GG::éng ISnucuDr;ZDf zgﬁs:{ Start Date* End Date
Source?
"I Yes IE:chrEnde (HUD} US$1,613.05 08/30/2019 09/30/2019
"I Yes IE:.;Q.-EndE (HUD) |US$1,307.88 07/01/2019 07/31/2019
"I | ves IE:I;QI_EndE (HUD) US$1,400.72 | 03/31/201% 09/30/2019
4 W Yes IElfcr;'fndE (HUD) Us$1,307.39 02/01/2019 02/28/2019
T | ves TANF (HUD)  US$377.00 | 01/31/201%
Add | View Gross Income | Sho“inﬂilig First Previuu5| Next| Last|

Total Monthly Tncome | [1920.05 &

a. Click the magnifying glass in order to ensure you know how many open TANF records you have.

.
Show All Monthly Income Records o |
— -
Monthly Income g
Receiving
Provider Efaftect' Income ?ource of :D"thl‘; Start Date End Date
ective Source? ncome moun
Worker's
/ 9 g?;’g?;gu;ﬂ: Mo Compensation 05/25/2017
T (HUD)
WA Service
Connected
al | g?gg?é{goplr\: Rlc Disability 05/25/2017
T Compensation
(HUD)
WA Non-Service
# 05/25/2017 Connected
A 33526 M 1° Disability 05/25/2017
Pension (HUD)
Unemployment
/ | 253.(%55’20;_; Mo Insurance 05/25/2017
g o (HUD)
/ glé(gléﬁﬁ\f Yes TANF (HUD) US4$377.00 | 01/31/2019 ~
/ v ig’fﬂé’.{ﬁglﬁm Yes TANF (HUD) US$503.00 | 10/01/2018 12/31/2018
4 ’ ‘ Eg';ngggljm fes TANF (HUD) US$450.00 |08/07/2018 09/30/2018
¢ ) ' 353.(352.{:0;}\: Yes TANF (HUD) US$390.00 05/25/2017 08/06/2018
/4 §5§§5£§°§J Mo SSI (HUD) 05/25/2017
/| g%g%g%\: Mo SSDI (HUD) 05/25/2017

b.  Sort by Source of income so TANF are all together.
c.  Yousee thereis only one that is open, and it needs to be ended so we can add a new TANF record of
No
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d. Click the edit pencil for the open record.

Edit Recordset - (350039) Ceasar, Andraya
Monthly Income u
Emrmre
Source? I Yes ~|€
Source of Income I [TaNF (HUD) |G

If Other, Please Specify

Manthly Amount Bzrz e
Vs 18D &is
End Date f! Al e
Print Recordset | Save || cancel

Start Date* |

e. Addthe end date and click save.

pal | g.sﬁ.l‘;%o;ﬁ Yes '(EHE'UI‘:;d Income | \5¢1,400.72 03/31/2019 | 09/30/2019
Pl | g?ggi‘;g%ﬁ Yes '(EHE'UI‘:;d Income | \541,307.39 | 02/01/20189 02/28/2019
pal | ig‘,’ié‘fﬂﬁd Yes '(EHE'UE;d Income | igg1,182.71 | 12/01/2018 | 01/31/2019
Add Showing 1-20 of 25 First | Previous| Next | Last |
Exit
Add Recordset %
0
Monthly Income
Receving Income 0
Source? |N° |G
Source of Income |TANF (HUD) w |6

If Other, Please Specify

Monthly Amount l:l &
Start Date* 08 |/[31 [/|2018 |2 &<
End Date l:lfl:lfl:l '?JQ J-'}; G

Save Cancel
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TAB H — DETAIL Q5

This tab covers Question 5 of the summary tab; Chronic Homelessness. This tab only shows adults and Heads of

Household.

This tab contains the following information:

e C(lientID

e Project Type
e Entry Date

e Exit Date

e Institution Data Quality

e  Housing Data Quality

e Approximate Date

e Times Homeless

e Months Homeless

INSTITUTION DATA QUALITY

Possible error codes:

O

Last Updated: 1/13/2020

Prior Living Situation = Foster care home or foster care group home (HUD) and Length of
Stay in Previous Place is missing, client doesn’t know, client refused, or data not
collected.

Prior Living Situation = Hospital or other residential non-psychiatric medical facility
(HUD) and Length of Stay in Previous Place is missing, client doesn’t know, client
refused, or data not collected.

Prior Living Situation = Jail, prison or juvenile detention facility (HUD) and Length of Stay
in Previous Place is missing, client doesn’t know, client refused, or data not collected.
Prior Living Situation = Long-term care facility or nursing home (HUD) and Length of Stay
in Previous Place is missing, client doesn’t know, client refused, or data not collected.
Prior Living Situation = Psychiatric hospital or other psychiatric facility (HUD) and Length
of Stay in Previous Place is missing, client doesn’t know, client refused, or data not
collected.

Prior Living Situation = Substance abuse treatment facility or detox center (HUD) and
Length of Stay in Previous Place is missing, client doesn’t know, client refused, or data
not collected.
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Chronic Homelessness Determination

Does the client have a
disabling condition?

0 [mo (HuD) ~|e

Prior Living Situation J tSubstance abuse treatment facility or detox center (HUD)

Length d
Previous

Did you
a0 days

VETERAN I

Ve
I
Year el
SEervice

Add

L]

CoC-SPEC
Are yo
with ca
manag

Homelesd
Reason

Sexual
If Other,

Hawve yo
foster cg

Hawe v

Select-

-—-—-HOMELESS SITUATIONS ——

Place not meant for habitation (HUD)

Emergency shelter, ind. hotel/motel paid for w/ ES voucher, or RHY-funded Host Home shelter (HUD)
Safe Haven (HUDY

- INSTITUTIOMAL SITUATIONS ——-

Foster care home or foster care group home (HUD)

Huospital or other residential non-psychiatric medical fadlity (HUD)

Jail, prison or juvenile detention fadlity (HUD)

Long-term care fadlity or nursing home (HUD)

Psychiatric hospital or other psychiatric fadlity (HUD)

Substance abuse treatment fadlity or detox center (HUD) _
-—-—-TEMPORARY AMD PERMAMENT HOUSIMG SITUATIONS —

Residential project or halfway house with no homeless criteria (HUD)

Hotel or motel paid for without emergency shelter voucher (HUD)
Transitional housing for homeless persons (induding homeless youth) (HUD)
Host Home (non-crisis) (HUD)

Staying or living in a friend's room, apartment or house (HUD)

Staying or living in a family member's room, apartment or house (HUD)
Rental by dient, with GPD TIP housing subsidy (HUD)

Chronic Homelessness Determination

VETERAN INFORMATION Two to six nights

Does the client have a
dizabling condition? I [vo (HuD) v|e
Prior Living Situation I [ Substance abuse treatment facility or detox center (HUD)
Length of Stay in g : ;
Pre‘aiuus Placz I Client doesn't know (HUD) |6
-Select-

Did you stay less than I

90 days? One night or less

One week or more, but less than one month

\, Veteran Information o0 onth or more, but less than 50 days

Year entered military 90 days or more, but less than one year
service One year or longer {(HUD)

CoC-SPECIFIC DATA ELEMER

of the Military

Add Client doesn't know (HUD)

Client refused (HUD)

Data not collected (HUD)

T — |

HOUSING DATA QUALITY

Possible error codes
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(HUD) and Length of Stay in Previous Place is missing, client doesn’t know, client
refused, or data not collected.



Last Updated: 1/13/2020

Prior Living Situation = Hotel or motel paid for without emergency shelter voucher
(HUD) and Length of Stay in Previous Place is missing, client doesn’t know, client
refused, or data not collected.

Prior Living Situation = Transitional housing for homeless persons (including homeless
youth) (HUD) and Length of Stay in Previous Place is missing, client doesn’t know, client
refused, or data not collected.

Prior Living Situation = Host Home (non-crisis) (HUD) and Length of Stay in Previous
Place is missing, client doesn’t know, client refused, or data not collected.

Prior Living Situation = Staying or living in a friend’s room, apartment or house (HUD)
and Length of Stay in Previous Place is missing, client doesn’t know, client refused, or
data not collected.

Prior Living Situation = Staying or living in a family member’s room, apartment or house
(HUD) and Length of Stay in Previous Place is missing, client doesn’t know, client
refused, or data not collected.

Prior Living Situation = Rental by client, with GPD TIP housing subsidy (HUD) and Length
of Stay in Previous Place is missing, client doesn’t know, client refused, or data not
collected.

Prior Living Situation = Rental by client, with VASH housing subsidy (HUD) and Length of
Stay in Previous Place is missing, client doesn’t know, client refused, or data not
collected.

Prior Living Situation = Permanent housing (other than RRH) for formerly homeless
persons (HUD) and Length of Stay in Previous Place is missing, client doesn’t know,
client refused, or data not collected.

Prior Living Situation = Rental by client, with RRH or equivalent subsidy (HUD) and
Length of Stay in Previous Place is missing, client doesn’t know, client refused, or data
not collected.

Prior Living Situation = Rental by client, with HCV voucher (tenant or project based)
(HUD) and Length of Stay in Previous Place is missing, client doesn’t know, client
refused, or data not collected.

Prior Living Situation = Rental by client in a public housing unit (HUD) and Length of Stay
in Previous Place is missing, client doesn’t know, client refused, or data not collected.
Prior Living Situation = Rental by client, no ongoing housing subsidy (HUD) and Length of
Stay in Previous Place is missing, client doesn’t know, client refused, or data not
collected.

Prior Living Situation = Rental by client, other ongoing housing subsidy (HUD) and
Length of Stay in Previous Place is missing, client doesn’t know, client refused, or data
not collected.

Prior Living Situation = Staying or living in a family member’s room, apartment or house
(HUD) and Length of Stay in Previous Place is missing, client doesn’t know, client
refused, or data not collected.

Prior Living Situation = Owned by client, with ongoing housing subsidy (HUD) and Length
of Stay in Previous Place is missing, client doesn’t know, client refused, or data not
collected.

Prior Living Situation = Owned by client, no ongoing housing subsidy (HUD) and Length
of Stay in Previous Place is missing, client doesn’t know, client refused, or data not
collected.
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Chronic Homelessness Determination

Does the client have a

disabling condition? IlND (HUD) V|G

Prior Living Situation | [Substance abuse treatment facility or detox center (HUD)
Length ¢ —— TEMPORARY AND PERMANENT HOUSING SITUATIONS -—

Previous pecidential project or halfway house with no homeless criteria (HUD)

Did you | Hotel or motel paid for without emergency shelter voucher (HUD)
a0 days

VETERAN I

Transitional housing for homeless persons (induding homeless youth) (HUD)

Host Home (non-crisis) (HUD)

Vel Staying or lving in a friend’s reem, apartment or house (HUD)

Staying or living in a famity member's room, apartment or house (HUD)
Rental by dient, with GPD TIP housing subsidy (HUD)
Rental by dient, with v&SH housing subsidy (HUD)

Year en
service

Add Permanent housing {other than RRH) for formerty homeless persons (HUD)
CoC-SPECI Rental by dient, with RRH or equivalent subsidy (HUD)
Are you Rental by dient, with HCV voucher (tenant or project based) (HUD)
xi;:]l;: Rental by dient in a public housing unit {HUD}
Homeles Rental by dient, no ongoing housing subsidy (HUD)
Reason | Rental by dient, with other ongoing housing subsidy (HUD)
Sexual Owned by dient, with engoing housing subsidy (HUD)
Owned by dient, no ongoing housing subsidy (HUD)

-—— OTHER —

If Other,

Pu?c’:rvcc; Client doesn’t know (HUD)

Client refused (HUD)

Chronic Homelessness Determination

Does the client have a

disabling condition? I [es (HUD) w6

Prior Living Situation I |F{ental by client, with RRH ar equivalent subsidy (HUD)

Length of Stay in " T 1..]eg
Previous Place IMSEIEC‘E Rt
Did you stay less than 7

nights? I One night or less

VETERAN INFORMATION Twao to six nights

One week or more, but less than one month

\, Veteran Informatiol 5o onth o more, but less than 90 days

Year entered military 90 days or mare, but less than one year
service One year or longer (HUD)

Add Client doesn't know {HUD)

Client refused (HUD)
CoC-SPECIFIC DATA ELEMEN
o Data not collected (HUD)

if the Military

APPROXIMATE DATE

Possible error codes:

o Approximate date homelessness started is missing and should be completed
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Chronic Homelessness Determination

Does the client have a I [Ne (HUD)

e

dizabling condition?

Prior Living Situation

I |Staying or living in a family member's room, apartment or house {(HUD)

Length of Stay in

I |One year or longer (HUD)

|G

Previous Place

Approximate date
homelessness started:

Regardless of where
they stayed last night -
MNumber of times the

IV sS

Ze

client has been on the I [-select-

w |G

streets, in ES, or 5H in
the past three years
including today

Total number of months

homeless on the street, I [Select

w |G

in ES or SH in the past
three years

TIMES HOMELESS

Possible error codes:

o Regardless of where they stayed last night — Number of times the client has been on the
streets, in ES, or SH in the past three years including today is missing

o Regardless of where they stayed last night — Number of times the client has been on the
streets, in ES, or SH in the past three years including today = Data not collected

o Regardless of where they stayed last night — Number of times the client has been on the
streets, in ES, or SH in the past three years including today = Client Doesn’t Know

o Regardless of where they stayed last night — Number of times the client has been on the
streets, in ES, or SH in the past three years including today = Client Refused

Chronic Homelessness Determination

Does the client have a I|N0 (HUD)

|6

disabling condition?

Prior Living Situation

I |Staying or living in a family member's room, apartment or house (HUD)

Length of Stay in

I |DnE year or longer (HUD)

|G

Previous Flace

Approximate date
homelessness started:

Regardless of where
they stayed last night -
Mumber of times the

IV 89

.
#e

client has been on the I [-select-

streets, in ES, or SH in
the past three years
including today

Total number of months

homeless on the street, I [-Select-

in ES or SH in the past
three years

MONTHS HOMELESS

Possible error codes:
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o Total number of months homeless on the street, in ES or SH in the past three years is
missing

o Total number of months homeless on the street, in ES or SH in the past three years =
Data not collected

o Total number of months homeless on the street, in ES or SH in the past three years =
Client Doesn’t Know

o Total number of months homeless on the street, in ES or SH in the past three years =
Client Refused

Chronic Homelessness Determination

Does the client have a

disabling condition? IlND (HUD) v|e

Prior Living Situation I |5tEI'y"iI'IQ or living in a family member's room, apartment ar house (HUD)
Length of Stay in

Previous Place I |DnE yvear or longer (HUD) w |G

Approximate date q
hgfnelessness started: I I:I"Irl:l'fl:l TInd &5 ©
Regardless of where
they stayed last night -
Mumber of times the
client has been on the I |-Select- w |G
streets, in ES, or SH in

the past three years

including today

Total number of months

homeless on the street,

. . - - G
in ES or 5H in the past Il Select >
three years

TAB | — DETAIL Q7

This tab is for Low Barrier Shelters and Street Outreach programs. It shows clients that are inactive in Street
Outreach and LBS programs so they can be exited as of last contact.

If you are a street outreach or LBS program, you will receive a separate list of clients in order to confirm only
clients being actively served have open entries. You can disregard this tab at this time.

STILL HAVE QUESTIONS?

Contact the Helpdesk at hmis@community-partnership.org
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