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Reference Guide: How to Use Language Line 

Solutions for Telephonic Interpretation  

To assist LEP/NEP customers over the phone: 

1. Place the caller on hold with conference hold.

2. Dial 1-800-523-1786; press 0 at any time or stay on the line.

3. Enter your 6-digit Client ID: Give Code
4. Select a language:

• Press 1 for Spanish

• Press 2 for other languages.

5. When prompted, say and confirm the language you need.

6. Enter your Access Code: Give Code

7. Record the interpreter’s name and ID number. Provide your agency name 
and brief the interpreter of the nature of the call.

8. Add the caller to the line.

9. Tell the interpreter to end the call when you are done. 

*For data collection, record the information on the spreadsheet provided.

_____________________________________________________________________________________ 

To assist LEP/NEP customers in person: 

1. Dial 1-800-523-1786; press 0 at any time or stay on the line.

2. Enter your 6-digit Client ID: Give Code
3. Select a language:

• Press 1 for Spanish

• Press 2 for other languages.

4. When prompted, say and confirm the language you need.

5. Enter your Access Code: Give Code

6. Record the interpreter’s name and ID number. Provide your agency name 
and brief the interpreter of the nature of the call.

7. Tell the interpreter to end the call when you are done. 

*For data collection, record the information on the spreadsheet provided.
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