
ROI UPLOAD 

 
 

 
Universal Release of Information is designed to create additional visibility in HMIS. 
Consumers have the option to share or not share data in HMIS. The ROI allows agencies to meet the consumers’ needs 
quicker, reduce the need to answer basic questions multiple times and reduce the time from entry to housing matches. 

 
This document provides the steps for uploading the ROI into HMIS. 

 

• Client signs ROI 
• Navigate to Clients 
• Search for Client (ID# or Client Name Search) 
• Tab to Client Profile 

 

• Scroll Down 
• Click Add New File Attachment 

 
• Choose File to upload 
• Click Upload 
• Signed ROI will be attached 

 
 
 
 
 

 

• Once uploaded, send an email to the helpdesk hmis@community-partnership.org  
o Subject ROI – include client ID only (Do not send the ROI or the client’s name) 
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