How to (Re)Enroll in an On-Demand Scribe™
Course
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2  Click "Catalog"

e Training Tester to your Learning Experience!

If it's your first time taking the training, click "enroll." If you've already taken this
course and need to retake it, click "Re-enroll."
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Critical Time Critical Time Intervention
Intervention

Online course

Training topics covered: Critical Time Intervention

This is a training about the Critical Time Intervention (CTI) model. TCP's Training Coordinator, Cassidy Dykstra, interviewed Kelsy Vining of Family Promise of West Michigan. Kelsy currently works as the Congregational Development Manager for Family
Promise of West Michigan. She formerly worked in their Partners in Housing program. In this interview, TCP and Kelsy explore CTI's application and strengths.
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4  To begin the course, click "Start"
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Language Access :

Online Course

The DC Language Accass Act of 2004 is a local piece of legislation that was enacted on April 21, 2004. The law requires District agencies make interpretation
services available to all LER/NEP customers seeking services. Training participants will discuss concepts of culture, identity and Language; discover the District's
Foreign-born & LEP/NEP Communities; review Laws Governing “Language Access;” and receive resources in working with LEP/NEP populations. This course
outlines how to use Language Line to connect LEP/NEP customers to services.
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