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WHAT IS A LEARNING MANAGEMENT SYSTEM (LMS)? 

A digital platform for delivering, tracking and managing online trainings. 

HOW WILL USER ACCESS THE LMS? 

User will navigate to TCP Training. All first-time users will need to Sign Up using the sign-up button 

The Key Name is Security  

 

For additional details about sign-up, review the “How to Sign Up for a New Account – Sec” document.  

WHAT TRAININGS ARE AVAILABLE IN THE LMS 

Currently, there are only a few on-demand courses in the LMS. Gradually, we’ll transition the majority of all live 
and on-demand trainings to this system. 

WHO SHOULD USE THE LMS? 

As of June 2026, you only need to use the LMS if you need to complete a course which is only offered in the LMS. 
This will be noted in the training calendar. Eventually, all staff who need to take TCP trainings will use the LMS. 

DO I HAVE TO REGISTER FOR A TRAINING ON THE LMS? 

Currently, all trainings in the LMS are on-demand and require enrollment, but not advanced registration. When live 
trainings are added, you will need to register for those.  

HOW LONG DOES IT TAKE TO COMPLETE A TRAINING? 

Currently, all the trainings in the LMS are on-demand and self-paced. Users can complete trainings in the time 
frame that works best for them. The trainings will vary in length. 

https://community-partnership.myabsorb.com/#/login
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How to Sign Up for a New Account - Sec

1 Navigate to https://community-partnership.myabsorb.com

~ 

Scribe -

Login 
Login below to see al l your courses. 

Usemame R, 

Password R, 

Login 

■ Keep me logged in For~tPa 

Sign Up 
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2 Click "Sign Up"

3 Click the "Key Name" field.
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4 Type "security"

5 Click the "Sign Up" button.
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6 On the top part of the form, where prompted, enter your first name, last name,
and WORK email.

Alert!

Be sure to use the name you want printed on your training certificates.

Make sure to use your work email. If you have multiple work emails, contact the
Training Team (training@community-partnership.org)

If you do not have a work email, use the email that you will use for this account.
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7 Click the "Password" field. Enter the password you want to use. It needs to be at
least 8 characters with at least 1 letter and 1 number.

Tip! Write your password down or save it to your browser. You will need this every
time you need to register for a course, take a course, see your certificates, etc.
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8 Enter the location you provide security at (ex. 801 East Men's Shelter)
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9 Specify in the "position description" if you are an SPO or SO
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10 Click "sign up"



Made with Scribe - https://scribehow.com 1

How to (Re)Enroll in an On-Demand
Course

1 Navigate to your LMS
Dashboardhttps://community-partnership.myabsorb.com/#/dashboard
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2 Click "Catalog"

3 If it's your first time taking the training, click "enroll." If you've already taken this
course and need to retake it, click "Re-enroll."
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4 To begin the course, click "Start"



Unenroll From An On-Demand Course 

1 
Navigate to your dashboard: 
https://community-partnership.myabsorb.com/#/dashboard 

_'r( _ ____ _,,~,_, ____ . 
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3 

Click "My Courses" 

Click the picture of the course. Do NOT click the blue button on the course card 
that says "Start" or "Resume" 

MY COURSES 

Se..-ch in My Courses 

Search by course name ... Q 

NotHMIS 

Filtert,y 

I Course type v ] [ Language v ] [ Status v j I Tags v I 

1 courses 

1@ ·J

Visit our website· �tv..:�p...,QJg 

Sortby V 

I Oateenrolled(newtoold) v ! [

2 



4 The course card will pop up. Click the three dots button. 

5 Click "Unenroll" 

3 



& Note: You will not see the "unenroll" option if

1. you were automatically enrolled in the course

2. someone else enrolled you in the course

3. if the course has been complete

4. the course is marked mandatory

Contact the training team if you have questions or need assistance 
(training@community-partnership.org) 

6 Click "Unenroll" 

4 
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How to Update Your Profile Information

If you entered the system with the HMIS "workflow" key, you will need to update your
profile to access the rest of your trainings.

1 Navigate to https://community-partnership.myabsorb.com/#/dashboard

_'(\_ ,v, 

~ 

Scribe -
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2 Click on the profile icon.

3 Click "Edit Profile"
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4 Update the "Job Title" field

5 Update the "Position Description" field
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6 Update the "client-facing staff" field

7 Update the "active licenses in DC" field
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8 Update the "program type" field

9 Click "Save"



Download and Print Your Training Record 
and Certificates 

1 
Navigate to your dashboard: 
https:// community-partnership. mya bsorb.com/#/dash board 



2 Click "Training Record" 

3 Click "Download" on the certificate you need. 

A 
Certificates 

""'"'""'· 

�aceAc:cess 

Ci) Username: tralnfngtester1 

@ Email Address: jdlngermantcp+test@gm.;1il.com 

@ Department: Tr.tining 

@ Credlts:O 

TIINs�lll(UTC-05:00tEST�_'tbrtq 

Visit our website �Y-�R,Qfg 

r\ -,v-

""""""'' -·

G� A 

2 

Jessica Clingerman
Oval



4 

Tip! If you need to see when you completed all your trainings and when they 
expire, you can download the "Training Record" rather than individual certificates. 

To see a list of all your training completion and expiration dates, click "Print 
Training Record" 

� 

� Usemame: trainlngtesterl 

@ Email Address: jclingermantcp+test@smail.com 

@ Department: Training 

@ Credlts:O 

:-os:00) EST(Amtf�_Yort() 

1/�ldFrom ► 

December 29. 202.5 

2:17PM 

C certificate is expired 

3 
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